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Dear Provider,  

 

The Alliance for Aging’s Helpline, an Information and Referral service, makes 

referrals to the general public about programs and services in the community that 

are available to older adults and persons with disabilities 18+ years, along with 

their caregivers, if applicable. 

 

Agencies and businesses that are interested in being included in the database must 

complete and return the application. Please review carefully the Integrated 

Statewide Information and Referral Database Inclusion and Exclusion Criteria. At 

the time of application your business must have been operating for at least one 

year and a copy of any licenses to conduct business must be provided. 
 

This is your opportunity to provide information to the general public about your 

agency at no cost to you. You may attach additional pages if necessary, to 

complete the application form. Please send by fax to (305) 222-4139, attention 

Yancy Soto or by email to: Sotoy@allianceforaging.org. 
 

You may also mail your information to: 

 

 

Yancy Soto 

Community Resource Specialist  

Alliance for Aging, Inc. 

The Area Agency on Aging for Miami-Dade and Monroe Counties 

760 NW 107th Avenue, Suite 201 

Miami, Florida 33172-3155       

305-670-6500 ext.11429      
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