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                                 AGENCY  PROGRAM   SERVICES 
 

1.     ALLAPATTAH COMMUNITY ACTION, INC.  (ACAI) 
2257 N. W. North River Drive 
Miami, FL 33125 
 

     Executive Director: Miriam Urra 
     Tel # (305) 633-0466 Fax # (305) 638-5868 
     E-MAIL: pmiro@acai33125.com 

 
          Project Director: Patricia Miro-Turnes 
          Tel # (305) 633-0466 Fax # (305) 638-5868 
          E-MAIL: pmiro@acai33125.com 

 
 
Accounting/ Fiscal Coordinator: Gilberto Balza 
Tel# 305-633-0466 Fax # (305) 638-5868 
E-mail: gbalza@acai33125.com 
 
 
Meal site Coordinator: Keyla Garcia 
Tel# 305-633-0466 Fax # (305) 638-5868 
E-mail: kgarcia@acai33125.com 
 
 
 
        eCIRTS Contact: Patricia Miro 
        Tel # (305) 633-0466 
 

LSP 
 
 
 
 

 

 

 

 

OAA III- B 
 
 

 

 

 

 

OAA III- C1 

Congregate Meals 
  
  
 

 
  
   
 
   
 
 
 
Transportation 
Home Delivered Meals (Hot)                  
Screening and assessment   
 
 
 
 
 
 
 
 
 
Congregate Meals Screening 
and Assessment  
Nutrition Education, 
Nutrition Counseling 

mailto:pmiro@acai33125.com
mailto:pmiro@acai33125.com
mailto:gbalza@acai33125.com
mailto:kgarcia@acai33125.com


 
 
 

 

 
AGENCY   PROGRAM SERVICES 

 

2. CATHOLIC CHARITIES OF THE ARCHDIOCESE OF MIAMI, INC. (CC)  
Main office: 1505 NE. 26th Street 
Wilton Manors, Fl 33305 

 
CEO:  Peter Routsis-Arroyo 
Tel # (954) 315-2601   Fax # (305) 754-6649 
E-MAIL: parroyo@ccadm.org 

 
CFO:  Jules Jones 
Tel: 305-785-6043 Fax #(305) 754-6649 
E-MAIL: jjones@ccadm.org 
 

                CAO: Devika Austin 
                 Tel: (954)-315-2602 
                 E-mail:daustin@ccadm.org.  
 

             Senior Director of Behavioral Health Service: Sandra Valdes 
             Tel#- 305-407-6935 
              E-mail : svaldes@ccadm.org 

 
   CATHOLIC CHARITIES PROJECT OFFICE 
   Address: 3000 NW 18 AVE MIAMI, FL 33142 
   Tel #: 305-751-5203 
 

                  Program Director of Elderly Services:  Estephany Deleg 
                  Tel # 305-751-5203 ext 4201 Fax # 305-663-2041 
                   E-MAIL: edeleg@ccadm.org 

 
  Administrative Assistant:  Laura Gil 
   Tel # 305-751-5203  

                   E-mail: lgil@ccadm.org 
 
eCIRTS Contact: Estephany Deleg 
Tel # 305-751-5203 ext 4201  
 
 
 

 
 
 
 
 
 
 
 
 
 
   

 
  OAA III-C1 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Congregate Meals  
Congregate Meals breakfast  
Congregate Screening & Assessmen   
Nutrition Education  
Nutrition Counseling 
   
 
 
 
 
  
 
 

   
 

mailto:parroyo@ccadm.org
mailto:jjones@ccadm.org
mailto:daustin@ccadm.org
mailto:svaldes@ccadm.org
mailto:edeleg@ccadm.org
mailto:lgil@ccadm.org


 
 
 

 

 
AGENCY  PROGRAM SERVICES 

 
 
 

  3.           CITY OF HIALEAH  (COH)  
        501 Palm Avenue  

Hialeah, FL 33010 
 

                Jacqueline Garcia-Roves, Interim Mayor  
                Tel # (305) 883-5800    
                E-mail: jgarciaroves@hialeahfl.gov 

 
 
                Assistant Grants Administrator: Daniela Tamayo 
                Ph# (305) 883-5898        Fax # (305) 866-5690 
                E-mail:  dt23015@hialeahfl.gov 
 
               Financial Accountant: Renier Diaz  
                Ph#: 305-883-5856  
                E-mail :RADiaz@hialeahfl.gov 
 
 
LSP Hot Lunch & Elderly Meals Program 
              
                Program Specialist I:  Diana D. Pons 
                Grants and Human Services 
                Tel:  #: (305)883-8044     Fax # (305) 866-5690 
                 E-mail : ddp21731@hialeahfl.gov  
          
                  eCIRTS Contact: Diana D. Pons  
                  Tel# (305)883-8044 
                

                    
                     
 
 
 
 
 
 
 
 
 
 
 

 

 

LSP  
 
Congregate Meals 
Congregate meals (breakfast) 
Home Delivered Meals (Hot)     
 Home Delivered Meal(breakfast)                  
Screening and Assessment 
Nutrition Education 
 Nutrition Counseling  
Screening & Assessment 

 

mailto:jgarciaroves@hialeahfl.gov
mailto:dt23015@hialeahfl.gov
mailto:RADiaz@hialeahfl.gov
mailto:ddp21731@hialeahfl.gov


 
 
 

 

 
AGENC

 
PROGRAM  SERVICES 

 
 

4.       CITY OF HIALEAH GARDENS (COHG)  
10001 N. W. 87th Avenue, Suite 101          
Hialeah Gardens, FL 33016 

 
Executive Director: Mayor Yioset De La Cruz 
Tel # (305) 558-4114   Fax # (305) 819-5315 
E-Mail: ydelacruz@cityofhialeahgardens.com 

           
 
                Director of Administration: Arturo Ruiz 
                Tel #: 305-558-4114   Fax # (305) 819-5315 
                E- mail: aruiz@cityofhialeahgardens.com 

 
                
                 Senior Center director: Luz Ascanio  
                Tel # (305) 558-4114  Fax # (305) 819-5315 
                 E-Mail: Lascanio@cityofhialeahgardens.com 
 

Office of Management & Budget Director: Juan Rivera 
Tel # (305) 558-4114 Ext. 213   Fax # (305) 819-5315 
E-MAIL: jrivera@cityofhialeahgardens.com 

   
 eCIRTS Contact:  Luz Ascanio 
 Tel # (305) 558-4114  Fax # (305) 819-5315  

              E-mail:   Lascanio@cityofhialeahgardens.com  
                   

 

 

 
LSP 

 
 
 
 
 
 
 
 
 
 
  

 

 

  

 
Congregate Meals               
Congregate Meals (Breakfast)    
Screening & Assessment 
Home Delivered Meals (Hot)  
Home Delivered Meals (emergency  
Screening & Assessment 
 
Recreation  
Nutrition Education  
Nutrition Counseling  

  Transportation  
Assurance  
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 

mailto:ydelacruz@cityofhialeahgardens.org
mailto:aruiz@cityofhialeahgardens.com
mailto:Lascanio@cityofhialeahgardens.com
mailto:vfreire@cityofhialeahgardens.com
mailto:Lascanio@cityofhialeahgardens.com


 
 
 

 

 
AGENCY PROGRAM SERVICES 

 
5.          CITY OF MIAMI SPRINGS (COMS)  
             201 Westward Drive  

        Miami Springs, FL 33166 
             
            Mayor Walter Fajet 
              201 Westward Drive Miami Springs, FL 33166  
              E-Mail: fajetw@miamisprings-fl.gov 
 
          City Manager:  J.C. Jimenez 
              Phone number: Phone: (305) 805-5000 
              E-mail: jimenezjc@miamisprings-fl.gov 

 
Assistant City Manager:  Tammy Romero  
E-MAIL: romerot@miamisprings-fl.gov 

             
              Finance manager: Chris Chiocca 
              Tel#: 305-805-5019 
               E-mail: chioccac@miamisprings-fl.gov 
 
         
            Recreation Director: Omar Luna 
            1401 westward Dr.   
            Miami Springs, FL 33166 
            Tel # (305)805-5075 
             E-mail: lunao@miamisprings-fl.gov 

 
PROJECT OFFICE  
Miami Springs Adult Community Center 

              101 Apache Street 
              Miami Springs, FL 33166 

 
Senior Center Director: Tammy Key 

              101 Apache Street 
              Miami Springs, FL 33166 
              Tel # (305) 805-5160    

E-MAIL: keyt@miamisprings-fl.gov 
 

             Assistant Senior Center Director: Angie Aguila 
             101 Apache Street 
              Miami Springs, FL 33166 
             Tel # (305) 805-5160    
             E-MAIL : aguilaa@miamisprings-fl.gov  
 

 
eCIRTS Contact: Betty Bray  
Tel # (305) 805-5160    
 
 

 
   OAA III-B 
 
 

   OAA III-C1 
 
 
 
    OAA III-C2 
 
 
 
 
 

     LSP  

 
Transportation 
 
 
 
Congregate Meals     
Screening & Assessment 
Nutrition Counseling  
Nutrition Education 
Emergency Congregate Meals 
 
 
Home Delivered Meals (Hot) 
Nutrition Counseling 
Nutrition Education  
Screening & Assessment 
Emergency Home Delivered 
Shelf Meals 
 
 
 
Home Delivered Meals (Weekend) 
Home Delivered Meals (Breakfast) 
Home Delivered Meals (Emergency)  
Nutrition Education 
Health Support  
Recreation  
 

mailto:fajetw@miamisprings-fl.gov
mailto:jimenezjc@miamisprings-fl.gov
mailto:romerot@miamisprings-fl.gov
mailto:chioccac@miamisprings-fl.gov
mailto:lunao@miamisprings-fl.gov
mailto:keyt@miamisprings-fl.gov
mailto:aguilaa@miamisprings-fl.gov


 
 
 

 

AGENCY PROGRAM SERVICES 
 

 6.     CITY OF SWEETWATER (COSW) 
             
          City Hall 

            500 S.W 109 Avenue 2nd Floor 
             Miami, Fl 33174 

 
                 Mayor Jose "Pepe" Diaz 

    E-MAIL: mayordiaz@cityofsweetwater.fl.gov 
 
          Director of Elder and Community Affairs & Special Projects : Stephanie Butka 
          Tel: (305)221-0411 Ext. 1203  Fax: (305)221-2541 
          E-mail: sbutka@cityofsweetwater.fl.gov 
 
 
        Grant Administrator: Chanel Paulino 
        Tel #: (305) 221-0411 ext. 1208 
        Email: cpaulino@cityofsweetwater.fl.gov 
 
         
        Grant Administrator: Jorge Barrios 
         Tel# (305) 221-0411 Ext. 1208 
         E-MAIL: jbarrios@cityofsweetwater.fl.gov 
 
 
                MILDRED AND CLAUDE PEPPER SENIOR CENTER 

City of Sweetwater  
10600 S.W  4th Street   
Miami, FL 33174 
 

                
                Senior Center Director Manager: Annette Perez 
                Phone #: 305-455-1063 Ext 4600 
                E-mail: aperez@cityofsweetwater.fl.gov 
 

eCIRTS Contact: Maitee Alvare 
Tel # (305) 552-1319 
E-MAIL: malvare@cityofsweetwater.fl.gov  
 

 
  
 

 
LSP 

 
 
 
 
 
 
 
 
 
 

    
 
 
 
 
 

     
 
 
 
 
 
 
 
 
 
     

 
Congregate Meals  
Congregate Meals (Breakfast) 
Congregate meals (emergency) 
Screening and Assessment 
 
Home Delivered Meals (Hot) 
Home Delivered Meal (emergency)  
Screening and Assessment 
Recreation 
Transportation 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

mailto:mayordiaz@cityofsweetwater.fl.gov
mailto:sbutka@cityofsweetwater.fl.gov
mailto:cpaulino@cityofsweetwater.fl.gov
mailto:jbarrios@cityofsweetwater.fl.gov
mailto:aperez@cityofsweetwater.fl.gov
mailto:malvare@cityofsweetwater.fl.gov


 
 
 

 

AGENCY PROGRAM SERVICES 
 

7. CITY OF WEST MIAMI (COWM) 
             901 SW 62 Avenue 
             West Miami, FL 33144 
 

                Mayor Eric Diaz- Padron 
                Phone: (305) 915-0460 
                E-mail: EricDP@cityofwestmiami.org 
  
                 City Manager: Edward Silva 
                  Tel # 305-266-1122 
                  E-mail: esilva@cityofwestmiami.org 
             
                Director of Finance: Cody McCall 
                Tel # 305-913-3927 
                E-mail: cmccall@cityofwestmiami.gov               
  
               Community Center Director: Kenia Candelario  
               Tel # (305) 263-8900                                                            
                E-mail: kcandelario@cityofwestmiami.org 
 
              Community Center Assistant to the Director: Marielis Perez          
              TEL# (786) 388-5249 
               E-Mail: mperez@cityofwestmiami.org 
  
             eCIRTS Contact: Kenia Candelario 
              Tel # (305) 263-8900  
 

 
 

 
LSP 

 
 
 
 
 
 
 
 
   
 
  

 
Congregate Meals 
Congregate Meals (emergency) 
Home Delivered Meals (Hot) 
Home Delivered Meals (emergency)  
 Recreation 
Transportation 
Screening & Assessment 
 
 
 

 

 

 

mailto:EricDP@cityofwestmiami.org
mailto:esilva@cityofwestmiami.org
mailto:kcandelario@cityofwestmiami.org
mailto:mperez@cityofwestmiami.org


 
 
 

 

AGENCY PROGRAM SERVICES 
 

 

8.        EASTER SEALS OF SOUTH FLORIDA, INC.  (ESS) 
           1475 NW 14 Avenue   
           Miami, FL 33125 
 
 

CEO/PRESIDENT:  Camila Rocha 
Tel # (305)-547-4757 
E-mail: crocha@sfl.easterseals.com     

 
             Chief Administrative Officer:  Barry Vogel 

Tel # (305) 547-4725 Fax # (305) 325-4769 
E-MAIL: bvogel@sfl.easterseals.com 

                                
          Director of Finance: Beatriz M. Cosculluela, CPA 
            Tel#  305.547.4752    
             E-mail: bcosculluela@sfl.easterseals.com   
 

Accounting Supervisor: Daniel Dial 
Tel # (305) 547-4704 Fax # (305) 325-4769 
E-MAIL: ddial@sfl.easterseals.com 
 

    Director of Adult Day Care Services : Jeanette Gonzalez 
    Tel #:  305-547-4710 
    E- mail: jegonzalez@sfl.easterseals.com 
 
 
 
eCIRTS Contact: Yesika Munoz  
Email: ymunoz@sfl.easterseals.com 
Phone: 305-547-4720    
 
 
 
 

 
ADI 
 
 
 
 
 
 
 
 
 
 
   
 
 
 
OAA-IIIE  

 
 
  Case Management  
  Case Aide 
  Caregiver Training ind.  
  Gerontological Counseling Ind.  
  Education/Training  
  Respite Facility  
  Respite In- Home  
  Specialized Adult Daycare 
  Specialized Medical Equipment 
  Shopping Assistance 
  Telephone Reassurance      
 
 
 
 
 
 
 
Respite In- home 
Screening and Assessment  
Adult Day care  

mailto:crocha@sfl.easterseals.com
mailto:bvogel@sfl.easterseals.com
mailto:bcosculluela@sfl.easterseals.com
mailto:ddial@sfl.easterseals.com
mailto:jegonzalez@sfl.easterseals.com
mailto:ymunoz@sfl.easterseals.com


 
 
 

 

 
                                         Agency                          

 
 

PROGRAM SERVICES 
 

9 .  Feeding South Florida ( FSF)  
       2501 SW 32 Terrace 
        Pembroke Park, FL 33023 
           
       Executive Director/ President/ CEO  :  Paco Velez  
       Phone: 954.518.1818 x1839 
       E-Mail: pvelez@feedingsouthflorida.org 
                 
 
        Program Director/ Chief of Staff :  Jessica Benites  
        Phone: 954.518.1818 x1839 
        Email: jbenites@feedingsouthflorida.org  
                
 
  
      Vice President of Finance: Helene Kafka  
       Phone: 954.518.1818 x6256 
      Email: hkafka@feedingsouthflorida.org 
        
 
      Senior Programs Manager:  Alyssa Villalba  
      Phone: 954.518.1818 x1905 
      Email: avillalba@feedingsouthflorida.org 
 
 
 
         eCIRTS Contact: Alyssa Villalba  
         Phone: 954.518.1818 x1905 
        Email: avillalba@feedingsouthflorida.org 
 
   

 
 
OAA III-C2 

 
Home Delivered Meals – Frozen 
Nutrition Counseling 
Nutrition Education 
 

mailto:pvelez@feedingsouthflorida.org
mailto:jbenites@feedingsouthflorida.org
mailto:hkafka@feedingsouthflorida.org
mailto:avillalba@feedingsouthflorida.org
mailto:avillalba@feedingsouthflorida.org


 
 
 

 

 
                                         Agency                          

 
 

PROGRAM SERVICES 
 

 
  
 
 

 
10. FIRST QUALITY HOME CARE, INC. (FQHC)  
              2001 NW 107 Avenue  Suite 400 
              Doral, Florida 33172 
 

President & CEO: Dulce Cuetara 
Tel # (305) 223-0150   Fax # (305) 223-0166 
E-MAIL: dcuetara@firstqualityhomecare.com  

 
Administrator:  Gloria Engracio 
Tel # (305) 223-0150   Fax # (305) 223-0166 
E-MAIL: gengracio@firstqualityhomecare.com 

 
 

 
eCIRTS Contact: Olga Chacon, Billing Manager 
Tel # (305) 223-0150    
E-MAIL: ochacon@firstqualityhomecare.com   
 

                   eCIRTS Coordinator:  Janet Delgado 
                   Tel# 305-223-0150 
                   E-mail: jdelgado@firstqualityhomecare.com 

 
 
 
 
 
 

 
 OAA III –B 

 
 
 
 
 
 
 
 
 
OAA III - E 
 
 
 
 
 

CCE 
 
 
 
 
 
 
 
 
 
 
 
 
 

    HCE 
 
 
  
    ADI  

 
Adult Day Care 
Chore 
Companionship Escort 
Homemaker Personal Care 
Enhanced Chore 
Mental Health Counseling 
Specialized Medical Equipment 
Screening & Assessment 
Technology 

 
 
Adult Day Care 
Respite (In-Home) 
Respite (Facility)  
Screening & Assessment  
Chore  
Enhanced chore  

 
 

Adult Day Care 
Case Management 
Chore 
Chore (Enhanced) 
Companionship 
Emergency Alert Initial 
Emergency Alert maintenance 
Escort 
Home Delivered Meals- (Frozen) 
Home Delivered Meals- (Hot) 
Homemaker 
Personal Care 
Pest Control initial 
Pest Control Maintenance 
Respite (In-Home) 
Specialized Medical Equipment 
Supplies and Services  

 
  Case Management 
 
   

  Case Management  
  Case Aide 
  Caregiver Training ind.  
  Gerontological Counseling Ind.  
  Education/Training  
  Respite Facility  
  Respite In- Home  
  Specialized Adult Daycare 
  Specialized Medical Equipment  
  Personal Care                   
  Homemaker 
 Chore 
 Home delivered Meals- (Frozen)          
Home Delivered Meals- (Hot) 

    

mailto:dcuetara@firstqualityhomecare.com
mailto:gengracio@firstqualityhomecare.com
mailto:ochacon@firstqualityhomecare.com
mailto:jdelgado@firstqualityhomecare.com


 
 
 

 

 
 

                                   AGENCY PROGRAM SERVICES 
 
 

 

 
11.       HIALEAH HOUSING AUTHORITY (HHA) 
             75 East 6th Street 
             Hialeah, FL 33010 
 

Executive Director:  Julio Ponce 
Tel # (305) 888-9744  Fax # (305) 883-5198 
E-MAIL: jponce@hialeahhousing.org 
 
Social Services Director: Ileana Sanabria 
Tel # (305) 888-9744, Ext. 1082  Fax # (305) 887-5505 
E-MAIL: isanabria@hialeahhousing.org 
 
Director of Finance: Francisco Mestre 
Tel # (305) 888-9744    Fax # (305) 887-5505 
E-MAIL: FMestre@hialeahhousing.org 
 
Assistant to the Social Services Director: Alana Perez 
Tel # (305) 888-9744, Ext. 1089 Fax # (305) 887-5505 
E-MAIL: aperez@hialeahhousing.org 
 
eCIRTS Contact: Ileana Sanabria 
Tel # (305) 888-9744, Ext. 1082  

 
 
 
 

OAA III-B 
 
 
OAA III-C1 
 
 
 
 
 
 
 
OAA III-C2 

   
 Recreation 
 
 
Congregate Meals 
Congregate Meals- (Breakfast) 
Screening & Assessment 
Nutrition Education  
Nutrition Counseling 

 
 

Home Delivered meals – (Hot) 
Nutrition Counseling 
Nutrition Education 
Screening & Assessment 

mailto:jponce@hialeahhousing.org
mailto:kalogeropoulosm@hialeahhousing.org
mailto:FMestre@hialeahhousing.org
mailto:aperez@hialeahhousing.org


 
 
 

 

 
AGENCY PROGRAM SERVICES 

12. INDEPENDENT LIVING SYSTEMS, LLC. (ILS) 
                  4601 N.W. 77th Avenue 
                  Miami, FL 33166 

www.ilshealth.com 
Tel # 1-888-262-1292 (Toll-Free) 

 
CEO and Chairman:  Nestor Plana 
Tel # (305) 262-1292  Fax # 305-675-3770 
E-MAIL: nplana@ilshealth.com 

 
COO: Abby Riddle 
Tel#: 850-509-5998 
E-Mail: ARiddle@ilshealth.com 

 
 

                  VP of Care Management:  Hilda Perea 
Tel # (305) 262-1292 Fax # 305-779-3714 
E-MAIL: hperea@ilshealth.com 

                
               Finance Director: Ivonne Ferradas 
                  Tel: (305) 262-1292 Ext: 106589 
                  Email: iferradas@ilshealth.com  
 
                   VP of Compliance: Eric W. Miller 
                   Tel #  850-363-6884 
                   E-mail: EMiller@ilshealth.com 

 
Project Office 

                 
                 Lead Agency Programs Manager: Elsy Gonzalez 
               4601 N.W. 77th Avenue 
                  Miami, FL 33166 
                  Office: 1-844-372-8624 ext. 103341 
                  Fax: 305-503-7478 

    E-mail: egonzalez02@ilshealth.com  
 
 

eCIRTS Contacts:  
 

                     Contact:  Elsy Gonzalez 
                      Office: 1-844-372-8624 ext. 103341 

     E-mail: egonzalez02@ilshealth.com  
  
 Contact: Yanet Perez  
  Tel # : 1-888-262-1292 Ext 103342 
 E-mail:YPerez01@ilshealth.com 
 
 

 

 
CCE 
Dade 
and 

Monroe 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
       HCE 

Dade  
 and 
Monroe 
 
 
  

     OAA III-B: 
Dade  
 
 

    OAA III-C1 
Dade 
 
 
 

       
      OAA III-C2 

 Dade  
 
 
 
 
 
 

       OAA III-D 
Dade  
 
 

 
 
  

 
Adult Day Care 
Caregiver training / Support 
Case Aide 
Case Management 
Chore 
Chore (Enhanced) 
Companionship 
Counseling (gerontological) 
Emergency Alert Response 
Emergency Alert Installation 
Escort 
Home Delivered Meals-(Dade 
and Monroe-Frozen) 
Home Delivered Meals- (Dade 
only-Hot) 
Homemaker 
Housing Improvement/ 
Material Aid 
Medication Management 
Nutrition Counseling  
Personal Care 
Pest control (Initiation) 
Pest control (Maintenance) 
Respite (In-Facility) 
Respite (In-home) 
Specialized Medical Equipment 

 
Case Management                
Case Aide 

 
 
   Recreation 

Transportation 

Congregate Meals 
Emergency Meals 
Nutrition Education 
Nutrition Counseling 
Nutrition Screening 

 
 
    
    Home Delivered Meals Hot 

Home Delivered Meals Frozen 
Emergency Meals 
Nutrition Counseling 
Nutrition Education 
Screening and Assessment 
 

 

 A Matter of Balance 
 Un Asunto de Equilibrio 
  Bingosize (English) 
  Arthritis Foundation Tai Chi (English) 
 Walk With Ease (English) 
  Savvy Caregiver (English) 
  Savvy Caregiver (Spanish) 

 

 

   

 

     

 

 

http://www.ilshealth.com/
mailto:nplana@ilshealth.com
mailto:ARiddle@ilshealth.com
mailto:hperea@ilshealth.com
mailto:iferradas@ilshealth.com
mailto:EMiller@ilshealth.com
mailto:egonzalez02@ilshealth.com
mailto:egonzalez02@ilshealth.com
mailto:YPerez01@ilshealth.com


 
 
 

 

 
 
 

INDEPENDENT LIVING SYSTEMS, LLC. (ILS) (Continued)   
OAA III-E 
   Dade  
 
 
 
   OAA III-EG 
    Dade  
 
 
OAA III-B 
  Monroe 
 
 
 
 
OAA III-E 
 Monroe 
 
 
  OAA III-D 
  Monroe  
 
 
 
   
 
 
    LSP 
 
 
 
 
 
 
 
 
 
 

 

Respite In-Facility 
Screening and Assessment 
 

 

Sitter 
Home Delivered Meals Frozen 
 

 

 
Chore 
Enhanced Chore 
Mental Health Counseling Ind. 
Specialized Medical Equipment/Supplies 
Recreation 
Technology 
 
 
Respite In-Home  
 
 
3D Matter of Balance 
3D Bingosize(English) 
3D Savvy Caregiver (English) 
 
 

 

 

 

 

 

Congregate Meals                      
 

 

 

 

 

 

 

 

 

AGENCY PROGRAM SERVICES 



 
 
 

 

13.         JEWISH COMMUNITY SERVICES OF SOUTH FLORIDA, INC. (JCS) 
                    12000 Biscayne Boulevard, Suite 303 
                    Miami, FL 33181 
 
               President & CEO:   Miriam Singer  
               Tel # (305) 403-6568 Fax # (305) 899-6367 
               E-MAIL: msinger@jcsfl.org 

 
              Chief Programs Officer (CPO): Omrit Shimoni 
               Tel#305-403-6525  
               E-Mail: oshimoni@jcsfl.org 
 
                Chief Operating Officer (COO)  & interim CFO: Leopoldo Coronado  
                  Tel# (305) 403 6550 
                 E-Mail: lcoronado@JCSFL.ORG 
 
                Director of Case Management Services: Natalie Herradon 
                Tel: 786-505-3125 
                Email: nherradon@jcsfl.org 
     
             
            Controller: Andrea Perez 
                 Tel: 305-403-6592 
                 Email: aperez@jcsfl.org 

 
                Administrative Officer: Ariela Gonzalez  
                Tel # (305) 403-6579 
                E-mail: AGONZALEZ@JCSFL.ORG 
 

PROJECT OFFICES 
 

SENIOR MEALS ON WHEELS PROGRAM 
                 
                 Director of Senior Services: Lily Suazo 
                   Phone : (305) 981-6603 
                    Email:     lsuazo@jcsfl.org                      
 
                 Senior Services Manager: Janely Ramos 
                Telephone Number: 305-899-8301 
                 E-mail: jramos@jcsfl.org 
 
 
                 HDM Program Coordinator:  Raquel Nicado 
                  Tel #: 305.899.8301 
                 e-Mail: rnicado@jcsfl.org 
 
                 Congregate Meals and Transportation Program Manager: Maria Saiz 
                  Tel #: 305.899.8301 
                  E-Mail: msaiz@jcsfl.org 
 

eCIRTS Contact:  
 
            
                      eCIRTS Contact: Andy Romero 
                       Phone: (305) 917-2132 ext 168 
                      E-mail:  aromero@jcsfl.org          
 
                     
           
                    

 

    
    OAA III-B 
 
 
    

 

OAA III-C1 
 
 
 
 
 
   OAA III -C2 
 
 
 
 
 
 

LSP 

 
Transportation 

 Recreation 

 
 

 
 
Congregate Meals     
Screening & Assessment 
Nutrition Counseling 
 Nutrition Education 
 
 
 
Home Delivered Meals- (Frozen) 
Nutrition Education  
Nutrition Counseling  
Screening & Assessment 
 
 

 

Respite (In-Home) 
Home Delivered Meals- (Frozen) 
Congregate Meals  
Screening and assessment 
Personal Care  
Tailored Shopping  
 

AGENCY PROGRAM SERVICES 

mailto:msinger@jcsfl.org
mailto:oshimoni@jcsfl.org
mailto:lcoronado@JCSFL.ORG
mailto:nherradon@jcsfl.org
mailto:aperez@jcsfl.org
mailto:AGONZALEZ@JCSFL.ORG
mailto:lsuazo@jcsfl.org
mailto:jramos@jcsfl.org
mailto:rnicado@jcsfl.org
mailto:aromero@jcsfl.org


 
 
 

 

 
AGENCY PROGRAM SERVICES 

 
14.         LEGAL SERVICES OF GREATER MIAMI (LSGMI)  

4343 West Flagler Street, Suite 100 
 Miami, Florida 33134 
Tel # (305) 576-0080   Fax # (305) 576-5112 
Monroe County: 1-877-715-7464 
 

 
Chief Executive Officer: Monica Vigues-Pitan 
Tel # (305) 438-3817   Fax # (305) 576-5112 
E-MAIL: MViguesPitan@legalservicesmiami.org 
 

                  Chief Program and Innovation Officer: Ilenia Sanchez-Bryson 
                 Tel # (305) 438-2555 
                 E-Mail: isanchezbryson@legalservicesmiami.org 
                  

Grant Director: Christiane Spode  
Tel # (305) 576-0080 ext. 2427 
E -MAIL: cspode@legalservicesmiami.org 

 
                  
                 Grant Finance Manager: Amy Mendez 
                  Tel: 305-438-2512 
                  E-MAIL: amendez@legalservicesmiami.org 
            
                   ECIRTS Contact: Christiane Spode  

E -MAIL: cspode@legalservicesmiami.org 
 
                     

OAA III-B 
 
 
 
 
 
 

OAA III-EG 

Legal Assistance 
 
 
 
 
 
 

Legal Assistance 

mailto:MViguesPitan@legalservicesmiami.org
mailto:isanchezbryson@legalservicesmiami.org
mailto:cspode@legalservicesmiami.org
mailto:amendez@legalservicesmiami.org
mailto:cspode@legalservicesmiami.org


 
 
 

 

AGENCY PROGRAM SERVICES 
 

 
15.       LITTLE HAVANA ACTIVITIES & NUTRITION CENTERS OF 
             DADE COUNTY, INC. (LHANC)  

               700 S. W. 8TH Street  
               Miami, FL 33130 
           
 
              Administration   Tel # (305) 858-2610   Fax # (305) 854-2226 

 
 

President: Rafael Iglesias 
Tel # (305) 858-0887 Ext. 1222   Fax # (305) 857-0328 
Email: Rafael.Iglesias@LHANC.org      
 

               Director, Operations (interim): Manny Fernandez 
               Tel# (305) 858-0887 Ext. 1301   Fax # (305) 854-0328 
                Email: manny.fernandez@lhanc.org          
  
               Director, Human Resources: Liana Carusi 
               Tel# (305) 858-0887 Ext. 1223   Fax # (305) 854-0328 
                Email: liana.carusi@lhanc.org   
 
               Chief Financial Officer:  Patricia Gunn 
               Tel#: (305) 858-0887 Ext. 1243 Fax: (305) 857-0328 
               Email: patricia.gunn@lhanc.org              
  
 
               Staff Accountant: Lisset Caballero 
               Tel#: (305) 858-0887 Ext: 1492  
               Email: lisset.caballero@lhanc.org  
 
 
               eCIRTS specialist: Olga Barrios   
               Tel #(305) 858-0887 Ext. 1240  
                Email: olga.barrios@lhanc.org 
 
 

 

  
OAA III-B 
 
 
 
  
 
 OAA III-C1 
 
 
 
 
 
 
 OAA III-C2 
 
 
 
 
 
 OAA III-D 
 
 
 
 
 
 
 
 
 
 
  OAA III-E 
 
 

 
 
 
LSP 

 
   Adult Day Care  
   Recreation 
   Transportation 
  Screening & assessment  
   
    
   Congregate Meals  
   Congregate Screening & Assessment 
   Nutrition Counseling  
   Nutrition Education 
 
 
 
 
 Home Delivered Meals (Frozen & Hot) 
  Nutrition Counseling  
  Nutrition Education  
  Screening & Assessment 
 
 
 
Enhanced Fitness HomeMeds 
A Matter of Balance Un Asunto De Equilibrio 
Chronic Disease Self-Management Program 
(CDSMP) 
Tomando Control de su Salud Diabetes  
Self-Management Program (DSMP) 
Programa de Manejo Personal De la Diabetes 

 
 

 
Adult Day Care 
 Screening & Assessment  
 In-Home Respite 
 
 
 
Congregate Meals 
Congregate Meals –(emergency)  
Home Delivered Meals (Frozen) 
Home Delivered meals (emergency) 
In-Home Respite 
Screening & Assessment 
Home maker  
Personal Care  

mailto:Rafael.Iglesias@LHANC.org
mailto:Betty.Ruano@LHANC.org
mailto:Betty.Ruano@LHANC.org
mailto:Robert.vargas@lhanc.org
mailto:lisset.caballero@lhanc.org
mailto:olga.barrios@lhanc.org


 

AGENCY PROGRAM SERVICES 
 

16.    MIAMI-DADE COUNTY COMMUNITY ACTION AND 
HUMAN SERVICES DEPARTMENT  (MDCCAHSD) 

            701 NW 1st Court, 11th Floor 
            Miami, FL 33136 
                 
           Mayor Daniella Levine Cava 

           Department Director: Sonia J. Grice 
           701 NW 1st Court, 10

th Floor 
           Miami, FL 33136 
           Tel # 786-469-4644 
           E-Mail: Sonia.Grice@miamidade.gov 

 
           Assistant Director: Tiffany B. Crapp 
           701 NW 1st Court, 10

th Floor 
           Miami, FL 33136 
           Tel#: (786) 469-4710  
            E-Mail: Tiffany.Crapp@miamidade.gov 
 
            
           Division Director: Elvis Austin Caines  
           701 NW 1stCourt, 11th Floor  
            Miami, Florida 33136 
            Tel.#: 786 469-4704  Fax#:786-469-4510  
            E-mail: elvis.caines@miamidade.gov  
 
               CAHSD Assistant Director: Maria ‘Maite’ Riestra, Ed.D. 
              Overtown Transit Village North 
              701 NW 1 Court – 9th Floor 
              Miami, Florida 33136 
              Tel#: 786 469-4699 
               Email: mariamaite.riestra@miamidade.gov  
           
              Fiscal Contact: Glorimar Abreu 
            701 NW 1st Ct, 10th Floor, Miami, FL 33136 
            Tel #: (786) 469-4736 
             Email: glorimar.abreu@miamidade.gov 
 
           Accountant III:  Rose Mary Ortega-Agri 
            Fiscal Management Division 
            701 NW 1st Court, 10th Floor 
             Miami, FL 33136 
              Tel#: (786)-469-4865 
              E-Mail: Rose.Ortega@miamidade.gov 

            Social Services Administrator:  Elizabeth L. Morales,  
            (Care Planning Unit)  
           701 NW 1st Court, 11th Floor  
             Miami, FL 33136  
            Tel # (786) 469-4837 Fax # (786) 469-4510  
             E-Mail: Elizabeth.Morales2@miamidade.gov 
 
 

 
OAA III-B 

 
 
 
 
 
 
 
 
 
 

OAA III C1 
 
 
 
 
 

OAA III C2 
 
 
 
 
 

OAA III-E 
 
 
 
 

LSP 

 
 

Adult Day Care Chore 
Companionship 
Homemaker Personal 
Care Recreation 
Screening & Assessment Shopping 
assistance 
 Escort 
Transportation 

 
 

Congregate Meals Congregate 
Screening & Assessment 
Nutrition Counseling 
Nutrition Education 

 
 
 
Home Delivered Meals (Frozen) 
Nutrition Counseling Screening & 
Assessment Nutrition Education 

 
 
 

 
 
 
 
Adult Day Care Respite (In-facility) 
Screening & Assessment 

 
 

 
 
 

 
Congregate Meals  
Congregate Meals ( Hight Risk ) 
Congregate Meals (high Risk Emergecy) 

  Screening & Assessment 
Adult Day Care 

  Homemaker 
Personal Care 
Screening & Assessment 
Nutrition Counseling  
Nutrition Education  

  Recreation 

mailto:Sonia.Grice@miamidade.gov
mailto:Tiffany.Crapp@miamidade.gov
mailto:elvis.caines@miamidade.gov
mailto:mariamaite.riestra@miamidade.gov
mailto:glorimar.abreu@miamidade.gov
mailto:Rose.Ortega@miamidade.gov


 
 
 

 

 
AGENCY PROGRAM SERVICES 

 

MIAMI-DADE COUNTY (Continued) 
 
            e-CIRTS Login Issues: Funmilayo Giwa, Case Manager                    
           701 NW 1st Court, 11th Floor 
           Miami, FL 33136 
           Tel#: (786) 469-4860 
           E-Mail: Funmilayo.Giwa@miamidade.gov 

 
           e-CIRTS Reports: Evelyn Elliot, Social Services Administrator                                                            
           701 NW 1st Court, 11th Floor 
            Miami, FL 33136 
            Tel#: (786) 469-4852 
             E-Mail:Evelyn.Elliott@miamidade.gov 
 
 
 

                   Intake and Referral: Keith Gomez, Case Manager           
                   701 NW 1st Court, 11th Floor 
                     Miami, FL 33136 
                    Tel#: (786) 469-4851             
 
 

R.E.L.I.E.F. 
      

 
               Senior Companion/R.E.L.I.E.F. Coordinator: Marie Sansaricq  
               701 NW 1st Court, 11th Floor 
               Miami, FL 33136  
               Tel #- (786) 469 4842 
               E-Mail: Marie.Sansaricq@miamidade.gov 

 
Social Services Administrator (Volunteer Programs): Elizabeth L. Morales 

Tel # (786) 469-4837 Fax # (786) 469-4510 
E-Mail: Elizabeth.Morales2@miamidade.gov 

 
                   ADULT DAY CARE  
 
 
                    Evelyn Elliott, Social Services Administrator (Adult Day Care Centers) 
                   701 NW 1st Court, 11th Floor 
                    Miami, FL 33136 
                    Tel#: (786) 469- 4852 
                    E-Mail: Evelyn.Elliott@miamidade.gov 
                   
 
                   
 

  

mailto:Funmilayo.Giwa@miamidade.gov
mailto:Evelyn.Elliott@miamidade.gov
mailto:Marie.Sansaricq@miamidade.gov


 
 
 

 

 
AGENCY PROGRAM SERVICES 

 
 

 
Miami Dade County (Continued) 
 

 
                 TRANSPORTATION 
 
               Coordinator:  Pierson Sherwood  
                701 NW 1st Court, 11th Floor                         
               Miami, Florida 33136 
               Tel # (786) 469-4724  
               E-Mail: Pierson.Sherwood@miamidade.gov 
 
              MEALS FOR THE ELDERLY      
                   
              Patrick Saintilus, Social Services Administrator (MFE & MOW)  
              701 NW 1st Court, 11th Floor                           
              Miami, Florida 33136  
             Tel # (786) 469-4853 
             E-Mail: patrick.saintilus@miamidade.gov 
 
              Nutrition Services Coordinator: Rani Panchanathan  
              701 NW 1st  Court, 11th Floor 
               Miami, FL 33136 
               Tel # (786) 469-4789 
                E-Mail: parameshwari.panchanathan@miamidade.gov 

 
HIGH RISK NUTRITION PROGRAM  
 
Contract Officer: David Sweet 

                701 NW 1st Court, 11th Floor Miami, FL 33136 
Tel # (786) 469-4836 
E-Mail: david.sweet@miamidade.gov 
 

 
 
 Legacy CIRTS Code: 11580 & 11624 (REL)          

                  e-CIRTS Code: 12786 & 12879 (Rel) 

  



 
 
 

 

 
AGENCY PROGRAM SERVICES 

 
 

 
 17.     MICHAEL ANN RUSSELL JEWISH COMMUNITY CENTER (MARJCC) 

         18900 N. E. 25th Avenue North 
         Miami Beach, FL 33180 
 

Chief Executive Officer (CEO): Alan Sataloff 
Tel# 305-932-4200 Fax # (305) 937-1793 
Email: Alan@marjcc.org 
 
Chief Financial Officer: Michael Bauer 
Tel # 305-932-4200 Ext. 171 Fax # (305) 937-1793 
Email: Michaelb@marjcc.org 
 
Program Director:David Surowitz 
Tel # (305) 932-4200 Ext 127 Fax # (305) 937-1793 
Email: davids@marjcc.org 
 
Chief Development Officer: Roxana Marcus 
Tel #(305) 912-2142  
Email: roxanam@marjcc.org 
 
Grant Administrator: Iris Kohn 
Tel # (305) 932-4200 Ext 141 Fax: (305) 937-1793 
Email:: IrisK@marjcc.org 
 
 
eCirts Contact: Limor Fuhrer 
Tel#: 305-932-4200, Fax # (305) 937-1793 
Email: limorf@marjcc.org  

 

 
OAA III-B 
 
 
 
 
 
 
 
 
   LSP 

 
Transportation 

   Recreation  
 
 
 
 
 
 
 
Health Promotion 
Health Risk Assessment 
 Health Support 
 

mailto:Alan@marjcc.org
mailto:Michaelb@marjcc.org
mailto:davids@marjcc.org
mailto:roxanam@marjcc.org
mailto:IrisK@marjcc.org
mailto:limorf@marjcc.org


 
 
 

 

 
AGENCY PROGRAM SERVICES 

18. Miami Light House for the Blind (MLB) 
      601 SW 8th Avenue 
      Miami, Florida 33130 
               

  Executive Director: Virginia A. Jacko 
  Phone: 786-362-7505 
  E-Mail: vjacko@miamilighthouse.org 

 
  Program Director: Carol Brady-Simmons 
  Phone: 786-362-7480 
  E-mail: csimmons@miamilighthouse.org 
 
                 

    CFO: Richard Fernandez 
    Phone: 786-362-7475 
    E-mail: rfernandez@miamilighthouse.org 

 
    Sr. Accountant & Database Manager: Anthony Espinal 
    Phone: 786-362-7517 
    E-mail: aespinal@miamilighthouse.org 

 
                               
eCIRTS Contact: Anthony Espinal 
Phone: 786-362-7517 
Email: aespinal@miamilighthouse.org 

 

   OAA III-B Counseling (Gerontological) – 
Individual 

Counseling (Gerontological) - 
Group 

mailto:vjacko@miamilighthouse.org
mailto:csimmons@miamilighthouse.org
mailto:rfernandez@miamilighthouse.org
mailto:aespinal@miamilighthouse.org
mailto:aespinal@miamilighthouse.org


 
 
 

 

AGENCY PROGRAM SERVICES 
 

19.       MONROE COUNTY SOCIAL SERVICES (MCSS) 
                   1100 Simonton Street, Suite #205 Key West, FL 33040 
  
                  Assistant County Administrator: Tina Boan 
                  E-mail: Boan-Tina@monroecounty-fl.gov  
  
                 
                 Director of Community Services: Cathy Crane, VSO 
                Phone: (305) 292-4408 
                E-mail: crane-cathy@MonroeCounty-FL.gov  
 
 
 
                  Sr. Administrator: Jenna Tuttle                         
                  Phone: 305-292-4522 
                  E-mail: tuttle-jenna@Monroecounty-Fl.Gov  
  
                 In- Home and Nutrition Services: 
                 Case Manager: Yrenia Sala      
                  Tel# (305) 295-4375 Fax# (305) 292-4417 
                 E-Mail: sala-yrenia@monroecounty-fl.gov   
  
  
                        SOCIAL SERVICES COMPLIANCE 
  
                           Compliance Manager: Jenna Tuttle  
                           Tel# (305)  292-4522      Fax#   305-295-4376  
                           E-MAIL: tuttle-jenna@monroecounty-fl.gov 
  
  
                              eCIRTS Contact: Dotti Albury 
                              Tel# (305) 292-4587 
                              E-MAIL: albury-dotti@monroecounty-fl.gov 
  
  
 
 
 
 
 
 
 
  

 
    OAA III-B 
 
 
 
 
 
 
 
 
    OAA III-C1 
 
 
 
 
 
    OAA III-C2 
 
 
 
 
 
 

OAA III-E 
 
 
 
 
 
 
 
 
     
 
   OAA IIIED 
 
 

 
  OAA IIIEG  

 
 

OAA IIIES 
 
 
 
 
 
 

      ADI 

 
Chore 
Companionship 
Escort 
Shopping assistance 
Homemaker 
Personal Care 
Screening & Assessment 

 
 

Congregate Meals 
Congregate Screening and 
assessment 
Nutrition Education 
Nutrition Counseling 

 
 

Home Delivered Meals (Frozen 
& Hot) 
Nutrition Education 

Nutrition Counseling 
Screening & Assessment 

 
 

Chore 
Respite (Facility) 
Respite (In-Home) 
Housing Improvement/ 
Material Aid 
Screening & Assessment 
Caregiver Training and Support 
(Group) 
Caregiver Training and support 
(Individual) 
Specialized Medical Equipment 

 
  
 Enhanced Fitness  
 Chronic Disease Self-Management  
  

 
 Sitter  
 Home Delivered Meals 
 
Chore 
Enhanced Chore 
Material Aid 
Housing Improvement 
Special Medical Equipment/Supplies 

 
 
Case Management  
Respite (In-Home) 
Respite (Facility) 
Case Aide  
Shopping Assistance  
Telephone Assistance  

mailto:Boan-Tina@monroecounty-fl.gov
mailto:crane-cathy@MonroeCounty-FL.gov
mailto:tuttle-jenna@Monroecounty-Fl.Gov
mailto:sala-yrenia@monroecounty-fl.gov


 

 
 

AGENCY PROGRAM SERVICES 
 

20.   OLDER ADULTS TECHNOLOGY SERVICE (OATS)  
        317 NW 28th St,  
        Miami, FL 33127 
 
     Executive Director: Tom Kamber  
     Tel #:(347) 786-7643 
     E-mail: tkamber@oats.org 
 
      Finance Director: Jesse Werthman  
       Tel #: (332) 236-8261 
       E-mail: jwerthman@oats.org 
 
       Finance Specialist: Steven Diaz  
       Tel #: 212-407-3710 
       E-mail: Sdiaz@oats.org  
 
       Regional Program Manager: Darryl Greer   
      Tel #: (210) 920-9323 
       E-mail: dgreer@aarp.org 
 
       Program Lead:  Kebrina Dandrade  
       Tel #: (786) 804 4524 
       E-mail: kdandrade@aarp.org 
 
       eCIRTS Contact: Jesse Werthman 
       E-mail: jwerthman@oats.org  
 
 

 

 
    LSP 
 

 
Education/Training  
 

mailto:tkamber@oats.org
mailto:jwerthman@oats.org
mailto:Sdiaz@oats.org
mailto:dgreer@aarp.org
mailto:kdandrade@aarp.org
mailto:jwerthman@oats.org


 

 
 

AGENCY PROGRAM SERVICES 
 

21.    UNIDAD of Miami Beach (UNIDAD) 
              7251 Collins Avenue  
              Miami Beach, FL 33141 
 
       
             
                Meals Program Director: Alex Ponce De Leon 
                Tel: 305-867-0051 
                  E-mail: aponcedeleon@unidadmb.org 
                  
 
                  
  
                  Meals Program Coordinator: Leonilda De Bari 
                  Tel #:305-867-0051 
                  E-mail: ldebari@unidadmb.org 
         
                   eCirts Contact:  Leonilda De Bari 
                   Tel:  305-867-0051       
                   E-mail:  ldebari@unidadmb.org 
        
 

OAA III-C1 
 
 
 
 
 
 
 
 
 

OAA IIIC2 

Congregate meals 
Emergency Congregate Meals 

 Screening & Assessment            
Nutrition Counseling 
   Nutrition Education 
 
 
 
 
 

  Home Delivered Meals (frozen) 
   Emergency Home Delivered  
   Shelf Meals                
   Nutrition Education 
   Nutrition Counseling 
   Screening & Assessment 

 

mailto:aponcedeleon@unidadmb.org
mailto:ldebari@unidadmb.org
mailto:ldebari@unidadmb.org


 

AGENCY PROGRAM SERVICES 
 

22.      UNITED HOME CARE SERVICES (UHCS) 
                 8400 NW 33rd Street, Suite 400 

Miami, FL 33122 
Tel # (305) 716-0710   Fax # (305) 716-0288 

 
President & CEO: Carlos Martinez 
Tel # (305) 716-0710    Fax # 305 599-3111 
E-MAIL ADDRESS: cmartinez@unitedhomecare.com 
 
 
Program Director: Boris Anoceto 
 Tel # 305-716-0710  Fax # 305 599-3111 
E-MAIL ADDRESS: banoceto@unitedhomecare.com 
 
Chief Revenue and Corporate Data Integrity Officer:  Carmen Escala 
Tel #: 305-716-0710 
E-MAIL: cescala@unitedhomecare.com 
 

 
Customer Service Manager: Jessica Prieto 
Tel # (305) 716-0710 
E-MAIL ADDRESS: jprieto@unitedhomecare.com 
 
Adult Protective Services (APS) = (305) 639-3090 
 
VP of Finance: Manuel Salazar 
Tel # (305) 716-0710 
E-MAIL: msalazar@unitedhomecare.com 
  
 

  
eCIRTS contact: Carmen Escala                                         
Tel #: 305-716-0710" 
E-MAIL: cescala@unitedhomecare.com 

 
 
 

 

    
    OAA III-B 
      (Dade)  
 
 
 
 
 
 
 
    
    OAA III-C2                          
      (Dade)  
 
 

  
   
 
 
 OAA III-B                  
(Monroe) 

 
 
 
 
 
 
 
 

OAA III-C2 
(Dade) 

 
 
 
 
   
    OAA III-E 
       (Dade) 

 

   

  

 

    OAA III-EG 
       (Dade) 
 
 
    
 
 
       OAA III-ES 
            (Dade) 

 

 

 
 
 
 
 
 
 

 
Chore  
Companionship  
Escort 
Emergency Alert  
Homemaker 
Personal care 
Housing improvement/Material Aid 
Specialized Medical Equipment  
Screening & Assessment 
Technology 
 

  Home Delivered Meals-Hot  
Home Delivered meals- Frozen  
Screening & Assessment  
Nutrition Counseling 
Nutrition Education 

   
 
     
 
    Companionship 
      Escort 
     Homemaker 
     Personal Care 
 

 
 
 
 
 
Home Delivered Meals-Hot 
Home Delivered meals- Frozen 
Screening & Assessment 
Nutrition Counseling 
Nutrition Education 

 
 
 
 
Respite (In-Home) 
Housing Improvement / 
Material Aid 
Screening & Assessment 
Specialized Medical Equipment 
 

    
   
 
  Caregiver Sitter  
   Home Delivered Meals 
 

  
 
 
       Chore (Enhanced)  
 
 

 

 

mailto:cmartinez@unitedhomecare.com
mailto:banoceto@unitedhomecare.com
mailto:cescala@unitedhomecare.com
mailto:jprieto@unitedhomecare.com
mailto:msalazar@unitedhomecare.com
mailto:cescala@unitedhomecare.com


 
 
 

 

 
  

UNITED HOME CARE SERVICES 
Continued  

 

 
    CCE 
    (Dade) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
 

 
  ADI   
 (Dade) 
 
 
 
 
 
 
 
 
 
 
 
 

           HCE 
   (Dade)        
 
 
 
 
    LSP         

 
 CCE (Dade): 
 Adult Day Care  
 Case Management  
 Chore 
 Chore (Enhanced)  
 Companionship  
 Gerontological Counseling  
 Emergency Alert Response  (Installation & 
Maintenance) 
 Escort 
 Home Delivered Meals (Hot, Frozen) 
 Homemaker 
 Housing improvement 
 Personal Care 
 Respite (In-Home)  
 Nutrition Counseling  
 Pest Control (Initial & Maintenance)  
 Specialized Medical Equipment 

 
 
 

 
 Case Management 
  Case Aide 
  Caregiver Training ind. 
  Gerontological Counseling Ind. 
  Education/Training 
  Respite Facility 
  Respite In- Home 
  Specialized Adult Daycare 
  Specialized Medical Equipment 
  Shopping Assistance 
  Telephone Reassurance     
 
   
 
 
  Case Management 
   Case Aide 
 
 
 
   Personal Care  
   Screening and Assessment 

 

AGENCY PROGRAM SERVICES 


	MIAMI-DADE COUNTY (Continued)
	R.E.L.I.E.F.
	                 TRANSPORTATION
	               Coordinator:  Pierson Sherwood 
	                701 NW 1st Court, 11th Floor                        
	               Miami, Florida 33136
	               Tel # (786) 469-4724 
	               E-Mail: Pierson.Sherwood@miamidade.gov
	              MEALS FOR THE ELDERLY     
	              Patrick Saintilus, Social Services Administrator (MFE & MOW) 
	              701 NW 1st Court, 11th Floor                          
	              Miami, Florida 33136 
	             Tel # (786) 469-4853
	             E-Mail: patrick.saintilus@miamidade.gov


